f+ ofs Em

Iy N [
LAM CHU DU LIEU
DOANH NGHIEP
vl MICROSOFT 365

Thanh phé HS6 Chi Minh 28/09/2023

.......................



QUA TANG

9

Boc tham tring thudng Biéu mau:
Khung treo man hinh F80 + Cau truc dir lieu
+ Phan quyén dit liéu

Khao satva
GELLETENEREN
mang mién phi




v

g

NTT #08. BR Microsoft

SYNNEX FPT

€

NGUYEN THE THUGNG

‘ GENERAL MANAGER
A A

PAI DIEN NTT

v

g

NTT #08. B8 Microsoft

g

VN

SYNNEX FPT

»
v

NGUYEN SIEU HUY
SALES DIRECTOR

A

v

g

NTT #08. B8 Microsoft

SYNNEX FPT

NGUYEN TRUNG BAO

‘ CHUYEN GIA MICROSOFT



PAI DIEN MICROSOFT VA SYNNEX FPT

V‘ v~ v~ V‘

NTT 888 g8 Microsoft NTT 888 B8 Microsoft NTT 808 R Microsoft NiT #88 Z8 Microsoft

SYNNEX FP! SYNNEX FPT

MS. KIM SA MS. NGOC THUY MR. BUI QUANG THONG MR. TRAN BOI KHIET

DAI DIEN MICROSOFT E DAI DIEN SYNNEX EPT CHUYEN VIEN KY THUAT
‘ Al DIE ‘ DAI DIEN SYNNEX FPT ‘ Al DIE ‘ e



N ] T CONG TY CO PHAN CONG NGHE VIEN THONG MO
NEW TECHNOLOGY TELECOM COMMERCIAL CORPORATION (NTT)

 ——
s | o - = &

|

[ o

X




NTT THONG TIN CONG TY

+ 15 nam phat trién tr 2008.
+ 02 chi nhanh.

+ 20 chuyén gia IT va quan ly.
+ 200 khach hang.

Van phong: Lau 4, Toa nha ARC, 1D Nguyén
Duy P.3 Q. Binh Thanh, Tp HCM.

Chinhanh ky thuat: 42, Ngb Quang Huy,
P.Thao bién, Tp. Thu burc.
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N',.-i' Bdi ngl nhan sy phuc vu

https://ntt-supercare365.com/doi-ngu-phuc-vu
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Digital debt is costing us innovation

64% 57% 43%

of employees don't have of employees' of employees
enough time or energy time is spent time is spent
to do their job communicating creating

Source: 2023 Work Trend Index



Generative Al technology is here

Time to reach 100M users

100M

Mobile phones: 16 years ChatGPT: 3 months
50M _

Internet: 7 years

Facebook: 4.5 years

16 years 3 months

Source: Microsoft Research



“Empower every person and every organization
on the planet to achieve more”

Satya Nadella
CEO Microsoft

™

Infrastructure

Trusted a

Digital and app
innovation

¢

Security

Microsoft
Cloud

M

Business

e Data and Al
applications

Modern work

lndustry clouds



Microsoft 365

The journey to a new way of working

Set up a strong Zero Trust foundation

Secure and manage Defend against threats
identities on multi platforms

Streamline endpoint management

Improve IT Manage and
efficiency protect any endpoint

Drive Productivity and Collaboration
Empower employees with Get everyone
best-in-class productivity connected and working
apps together

Protect sensitive information
across data estate

Deliver the best experience
with Windows 11

Elevate

Bring your data to life Productivity
with Semantic Index with

o o

Microsoft 365 Copilot



Simplify your technology investment and help
reduce cost

Security, identity, and
device management

Remote access solutions $5
Advanced email protection $5 .
Single sign-on $2 > $45 Microsoft 365
Conditional access+ MFA $6 Business Premium
. - . monthly cost .
Endpoint antn—w_rus protection ~$3 of 319 party One solution to run your
Endpoint detection and response  ~$5 solutions! business securely, from anywhere
Device management $4

Collaboration and productivity

Productivity apps and file storage $12

Chat based collaboration $6.67 K

"Estimates based on published prices; price subject to changes

2Microsoft 365 Business Premium priced at $22pupm starting March 1, 2022, Price is subject to change based on subscription term, currency and region

File Storage and Productivity apps—Google Workspace $12 (unlimited storage) Online chat-based collaboration—Slack $6.67

Single Sign On—Okta $2; Adaptive MFA (Conditional Access+ MFA)—Okta $6

Device Management—IBM Maa$S 360- $4.00, Endpoint Protection: Sentinel One Complete (Antivirus with EDR) $8, Proofpoint email protection—$5

Remote Access: Windows Terminal server CAL ($199 perpetual per user; over 3 years—per month would be around $5); TeamViewer—$49 per user per month



Microsoft 365 suite offerings for SMBs

Microsoft 365 Business Basic
Cloud Services

@i G »

Teams Exchange OneDrive  SharePoint

Web and Mobile Apps

G B @

Outlook Word Excel PowerPoir

$6 per user/month

Note: Not all features/product logos shown.

Price is subject to change based on subscription term, currency and region

Microsoft 365 Business Standard

Cloud Services

@i Gg &

Teams Exchange OneDrive  SharePaint

Desktop, Web and Mobile Apps

$ G e B G O

Qutlook Word Excel PowerPoint Publisher  Access

$12.50 per user/month

Microsoft 365 Business Premium
Cloud Services

i Ga &

Teams  Exchange OneDrive SharePoint

Desktop, Web and Mobile Apps

e Oa e 3 R O

Outlook Word Excel PowerPoint Publisher  Access

Comprehensive Security

Intune Azure Azure AD Windows Microsoft

ic
Information  Premium Virtual Defender
i Desktop

$22 per user/month



Anh/ Chi co biét dir liéu doanh nghiép dang
dwoc lwu trlr @ dau khéng?

Anh/ Chi c6 lay lai dwoc dir liéu doanh nghiép
da bi xoa khong?

Anh/Chi c6 biét ai thay doi va co thé khéi phuc
lai phién ban triedc do khong?

Anh/Chi c6 nhan dwoc canh bao khi co truy cap

trai phep khong?




01
D@ liéu va tdm quan trong cta dir liéu.

02
Quan ly di¥ liéu tap trung

03
Kiém soat va canh bao.

04
Tiéu chuén khi chuyén déi 1én
Microsoft 365

05
Q&A



TAI SAO CAN QUAN LY DU’ LIEU TAP TRUNG

DATA MANAGEMENT BUSINESS INTELLIGENCE ADVANCED ANALYTICS

* Data Centralized * Commercial Hub * Sales Use Cases
* Data Harmonized * Supply Chain Portal * Marketing Use Cases
* Data Provided * Management Reporting * Finance & Supply Chain Uses Cases

1. Téaptrung hoa dix licu

2. Kiém soat va quan tri



l. TAP TRUNG HOA DU’ LIEU

Chon noi luu triv
Tap trung:

Multiple p nt
of failur
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So d6 to chirc:

l. TAP TRUNG HOA DU’ LIEU
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l. TAP TRUNG HOA DU’ LIEU

Cay thu mucd

i lieu

cAu TRUC Luu TRO DF LIEU
=l -

\ '~ Marketing Dep't }
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l. TAP TRUNG HOA DU’ LIEU

1. Phan quyen folder:

Chir “X":
Khéng dugc phép truy cap
Chﬁ, "R":

Chi dugc xem khoéng duoc
stra

Chir “0":

Dugc phép chinh stra

[TE NAME

SITE HCM

FOLDER
NAME

MAIN FOLDER 1

MAIN FOLDER 2

SUB FOLDER
NAME

SUB FOLDER 1

SUB FOLDER 2

SUB FOLDER 3

SUB FOLDER 1

SUB FOLDER 2

SUB FOLDER 3

PUBLIC

Nhan Vién 1

Nhan Vién 2

Nhan Vién 3

Nhan Vién 4

Nhan Vién 5

Nhan Vién 6

Nhan Vién 7

Nhan Vién 8

Nhan Vién 9

Nhén Vién 10

Nhan Vién 11

Nhan Vién 12

CQi0i0i0i0i0 i0i0i0 i OCipiM

Ci0:i0:0:i0i0i0 0 ipiMipM:iM

O i0i0i0i0iOiMimMiMipiM: N

(el el el Nl e/l fof Nol IR i

Ci0i0i0i0i0i0OimiIm®IiWIiWIA

CQi0i0i0i0i0OiImIm® I W™IFM I PIE

CQi0i0i0i0i0i0I0Ii0iI0i0i0



https://nttsupercare365vn.sharepoint.com/:x:/s/Public/EWO2jkk7ZIxJlaBPnIFMCT4B7efA4zqiNOr_TC8AeTKPSw?e=V9Nl0U

N N
4 4

Khdi tao folder Upload di liéu

> N
¢ ¢

Phan quyén truy cap Cac bd quyén khac

DEMO TREN
MICROSOFT 365



Il. KIEM SOAT VA QUAN TRI

Nhirng yéu cau pho bién dé kiém soat dir liéu cia doanh nghiép:

1
2
3
4
3)

6
7/
8

. Chia sé dir liéu ra ngoai 10 chtrc
. Kiém soat vij tri truy cap

. Phé duyét dir lieu

. Canh bao khi chinh stra di liéu
. Phuc hoi dit liéu bi xoa

. Phién ban va lich st chinh stra

. Bao cao va phan tich

. Thu hoi quyén truy cap



Il. KIEM SOAT VA QUAN TRI

Kiém soat quan tri trén Sharepoint Admin:

S E P00 020
SharePoint admin center o o I 0004 1
ISR

Sharing

@ Home
Use these settings to control sharing at the organization level in SharePoint and OneDrive.
B sites ~ Learn more about managing sharing settings
Active sites

Deleted sit i
eleted sites External sharing

= Policies ~
| Sharing Content can be shared with:
[l @ SharePoint @ OneDrive
. Anyone
B3 Settings Most permissive Users can share files and folders using links that don't require sign-in.
B Content services e New and existing guests
Guests must sign in or provide a verification code.
&> Migration
Existing guests
b Reports ~ Only guests already in your arganization's directory.
Content services

Only people in your organization

Least permissive No external sharing allowed

More features
You can further restrict sharing for each individual site and OneDrive. Learn how

¢ Customize navigation
More external sharing settings ™
Show all

D Limit external sharing by domain
I:l Allow only users in specific security groups to share externally

D Guests must sign in using the same account to which sharing invitations are sent



Il. KIEM SOAT VA QUAN TRI

1. Kiém soat chia sé dir liéu ra ngoai t6 chtrc

External sharing

i SharePoint

Q Most permissive

Least permissive

Content can be shared with:

& OneDrive

Q

Anyone
Users can share files and folders using links that don't require sign-in.

Mew and existing guests
Guests must sign in or provide a verification code.

Existing guests
Only guests already in your organization's directory.

Only people in your organization
Mo external sharing allowed.




Il. KIEM SOAT VA QUAN TRI

2. Kiém soat vi tri truy cap dir liéu Network location X

@ Make sure your IP address is included in the ranges you enter so you don't lock yourself out.
Use this setting to allow access only from IP addresses that your organization owns.

Learn more about controlling access based on network location

Allow access only from specific IP address ranges

@ o

Enter IP addresses or ranges
Examples: 172.16.0.0, 192.168.1.0/27, 2001:4898:80e8::0/48

118.69.60.86




Il. KIEM SOAT VA QUAN TRI

3. Phé duyét dir liéu :

Please approve '‘Book’ [J -

MA
To: Huy Nguyen

[#Microsoft

@ .

Microsoft Power Automate <flow-noreply@microsoft.com> @ a &« ~

Tue 9/26/2023 7:40 PM

Power Automate

Please approve '‘Book'

Requested by DEMO M365
<demo@CloudsM365.onmicrosoft.com>

Anh xem file va duyét gilp em nhé!
Cam dn Anh.

Book

Date Created: Tuesday, September 26, 2023 12:40 PM GMT

Reject >



Il. KIEM SOAT VA QUAN TRI

4. Canh bao khi chinh stra/ xoa d

u lieu:

AV
Name 1

Favorite

L.THONGTINC.. & &)

Add shortcut to OneDrive

2. KHACH HANG DICH VU

3. KHACH HANG - CASE BY CASE
4. BO CONG CU PHONG

5. KE HOACH - MUC TIEU

6. TAI LIEU HOC TAP

7.VAI TRO & CONG VIEC

Download
Rename
Pin to top
Move to
Copy to

2 older color >

Alert me

More >

Alert me when items change

Delivery Method

Change Type

Send Alerts for These Changes

When to Send Alerts

Send me alerts by
@E-mail baonguyen@nt-supercare365.com
Text Message (SMS)

Send URL in text message (SMS)

Only send me alerts when

® All changes

(O New items are added
5 Bxisting

Items are deleted

items are modified

(O Someone else

anges 2 document created by me

Someone else changes a document last modified by me

@ Send notification immediately
) Send a daily summary
) Send  weekly summary

Time:

Documents: New folder - NTT_Change file.docx

Customer Services Department <no-reply@sharepointonline.com
To Nguyen Trung Bao, NTT

@ If there are problems with how this message is displayed, click here to view it in a web browser.

L] NTT_Change file.docx has been changed

Tran Hoang Bao, NTT
6/18/2023 1:56 AM

Title

Image Tags

Modify my alert settings = View Documents




Il. KIEM SOAT VA QUAN TRI

5. Phuc hoi dir liéu bi xoa

[]
Customer Services Department

Private group

[i] Delete € Restore

Recycle bin

Name

Training Microsoft 365.docx

BAO MINH CHAU -Hudng Din St
Dung MICROSOFT 365.mp4

Tranning Microsoft 363_Minh
Dang.mp4

Date deleted .

9/20/2023 305 AM

9/19/2023 11:22 PM

9/19/2023 11:14 PM

Deleted by Created by

Ha Minh Huy, NTT ~ Ha Minh Huy, NTT

Tran Hoang Bao, T Tran Hoang Bac, NT

Tran Hoang Bao, NT  Tran Hoang Bag, NT

1 Not following

A 8 members

Tselected X

Original location

sites/CustomerSenvicesDepartment/Shared
Documents/, KHACH HANG - CASE BY
CASE/2023TeeCom/Microsoft 365/Trainning

sites/CustomerSenvicesDepartment/Shared
Documents/3, KHACH HANG - CASE 3Y CASE
Minh Chau/3, TRIEN KHALS, HuongDan_Dao

sites/CustomerSenvicesDepariment/Shared
Documents/3, KHACH HANG - CASE 3Y CASE
Minth Chau/3. TRIEN KHALS. HuangDan Dao

il Delete &) Restore

Private group

[ ]
Customer Services Department

Second stage recycle bin

O 0O Name Date deleted .
0 [ 52023 534 PM
KhaoSat_ThongTin ToChuc_HeTho

ngDoanhighiep.xlsx

© [ BITLOCKER RECOVERY KEY - 97023 T19PM
ShartcutInk

@ [ HUONGDANSUDUNGTHIETB 9722 TiEPM
MIC LANNGE HE,doc -

ShortcutInk

Deleted by Created by

7 Not following

A & members

5 selected X

Original location

Tran Hoang Bao, NT  Tran Hoang Bag, NT  sites/CustomerServicesDepartment/Shared

LeThanh Hung, NTT  Ha Minh Huy, NTT

Documents/3. KHACH HANG - CASE 8 CASE/
Minh Chaw/1, KHAO SAT

sites/CustomerSenvicesDepariment/Shared Do

Le Thanh Hung, NTT  Le Thanh Hung, NTT  sites/CustomerSenvicesDepariment/Shared Do




Il. KIEM SOAT VA QUAN TRI
5. Phuc hoi dir liéu bi xoa -.

~'Technical Support

Mlcrosoft

WY




Il. KIEM SOAT VA QUAN TRI

6. Phién ban va lich str chinh stra

Name Status Pt Version history
Show
Hudéng Dan Get Link_Pa...er Relationships.docx
_ Other Docs O g - P
Always keep on this device
. Bf23/2022 08:40 AM
_ Setup Portal M365 O Free up space g 1cMB
Share T Modified by Nguyen Trung Bao, NTT
1) == Share Docs O _
Copy Link 5/27/2022 09:43 AM
B9 Cac Buoc Thuc Hien Tri.. O Manage access 1.6 MB 3|
2 Vi : Modified by Tran Minh Cac, g
Checklist - Khao sat - 0.. O T
Version history 3/17/2022 02:40 PM
@Y Chuyen_Doi_So.pptx O 1.6 MB Download
- © Share with Skype Medified by Nguyen Trung
[@ NTT- Microsoft365 Ove.. Add to Favorites 3/17/2022 02:40 PM Delete
. . @ Share with Zalo 1.6 MB
@) NTT- Office 365 Projec.. & Modified by Nguven Trung Bao, NTT




Il. KIEM SOAT VA QUAN TRI

7. Bao cao va phan tich

Usage insights tast 7 30 [ days
By device By time
Q Most site traffic is coming from the Desktop, consider optimizing site content to offer a great Q Tuesday at 9 AM is when most people have accessed your SharePoint site in the past 12 weeks.

experience on large screen devices.

Desktop sun
I, ©9.4% Mon
Mobile web
W 15% Tue
Mobile app Wed
B 1.1% .
u

Tablet

0% Fri
Other devices Sat

I — 28% — :
12 AM 4 AM

0 @1 @2 @3 @4 @5




Il. KIEM SOAT VA QUAN TRI

8. Thu hoi quyén truy cap

Thay d6i mat khau Khoa quyén truy

A ) Xoa tai khoan
truy cap cap



N
P

Kiém soat chia sé
di¥ liéu ra ngoai to
churc

N
<

Kiém soat thay doi

N
P

Kiém soat truy cap
theo vi tri

o
P

Phuc hoi dit liéu bi
X04a

N
P

Kiém soat phé duyét

N
b 4

Phuc hoi phién ban
bi thay doi

DEMO TREN
MICROSOFT 365



PE XUAT TIEU CHUAN KHI CHUYEN DOl
LEN MICROSOFT365

46.31
Ha tang mang Cau hinh may tinh Phan mém
+ T6c do Internet 150Mb trd 1én. + RAM: 8G trg lén Hé diéu hanh

+ Cong nghé Wifi 5 trg 1én.

+ CPU: Intel thé hé 8 trg lén
+ HDD (SSD): 256G

+ Windows: T Windows 10 21H2.
+ Mac OS: Tur Big Sur (11.0)
Bo office: 2019 trd lén.



PE LAM CHU DU’ LIEU DN

1. Tap trung hoa dir lieu:
+ So d6 16 churc.
+ C4u truc dir liéu.
+ Phan quyén truy cap.

2. Kiém soat va quan tri:
+ Kiém soat.
+ Phén tich hiéu suat str dung.
+ Canh bdo.

3. Chuyén doi lén Microsoft 365






Cam on Anh/ Chj da lang nghe!
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