NTT

DICH VU IT
GIGI THIEU HELPDESK/SUPPORT

NTT la d6i tac dich vu IT dang tin cay véi hon 15 nam
kinh nghiém, chuyén cung cap dich vu va giai phdp CNTT
cho doanh nghiép vira va nhd, giup khach hang an tam
phat trién kinh doanh.

LIEN HE

(028) 7302 7365

Helpdesk
info@ntt-supercare365.com

www.ntt-supercare365.com
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Be BETTER with IT Be BETTER with IT



GOI STANDARD *»,,

IT Helpdesk + Hé trg ha tang

GOl BASIC

IT Helpdesk cho ngudi dung

o HO tro IT Helpdesk/Support
khong gidi han

o H® trg IT Helpdesk/Support * Hotrg Ha tang CNTT
khéng gidi han o Kiém tra & Bdo tri dinh ky
o Tu van va khuyén céo céng nghé o Bdo céo dinh ky
o Thai gian phuc vu: 8x5 o Tu van va khuyén cdo cong nghé

o Thoi gian phuc vu: 8x5

GOI PROFESSIONAL

IT Helpdesk + Quan ly toan dién

Hb tro IT Helpdesk/Support
khong gidi han

H6 trg Ha tang CNTT

Quan ly Ha tang CNTT

Kiém tra & Bao tri dinh ky

Bao cao dinh ky

Tu van va khuyén cdo cong nghé
Thdi gian phuc vu: 8x5

SO SANH TiNH NANG

CHI TIET TiNH NANG

Cong nghé NTT - SERVICE DESK bao gém céc chirc néng:
- H6 trg IT qua Email Support

- H6 trg IT qua Telephone Support

- H6 trg IT qua C8ng Dich vu (Client Center Portal)

- H6 trg IT qua Helpdesk Mobile App

- Bdo cdo cong viéc & Dy an

- Quan ly Yéu cau cong viéc va lich str cong viéc

- Luu trir H6 so théng tin IT

<

H®6 tro IT Helpdesk khéng gidi han tir xa va dén tan noi (8x5;
8h00-17h00)

Tu van & Khuyén cédo Coéng nghé

Hé trg Ha tang CNTT

x X £

Quan ly Ha tang CNTT

Ki€m tra va bdo tri hé thong dinh ky tan noi theo ké& hoach X

www.ntt-supercare365.com
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LO1 iCH NHAN bUQC

KHONG LO VE IT
Phu trach toan bé hé théng IT 6n dinh

pOINGU IT GAN BO
Dang tin cay va gan bé tlr 3 nam kinh nghiém trd Ién

QUY TRINH TIEU CHUAN
C6 hé théng quy trinh ré rang, co6 cam két

@ GIAI PHAP LINH HOAT D)
Tu van + Trién khai + Bao tri theo nhu cau doanh nghiép |

KHACH HANG TIN DUNG
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